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Make contact. 
Build relationships. 
Get results. 



Organize your data for quick and 
easy access 





Make contact. 

Build contact and customer data into a 
powerful tool that helps propel your business. 

Sail through your day with appointment, task 
and activity reminders. 

Focus on what's important with prioritized 
task lists. 



ACT! 



2005 



Contact and Customer Manager 




Build relationships. 

Keep customers for life with automated 
scheduling, follow-ups and tasks. 

Keep team members on the same page with 
shared customer information. 

Send letters, proposals and quotes 3 to 
customers instantly. 



Get results. 

Meet goals with confidence using 
advanced sales forecasting tools. 

Manage account progress with 
opportunity tracking. 

Help improve your bottom line 
with the interactive pipeline tool. 



1 ACT! handheld links are one-way updates from the desktop to the handheld device. 

2 Requires Microsoft Outlook 2000, 2002 or 2003. 

3 Requires Microsoft Word 2000, 2002 or 2003 and Excel 2000, 2002 or 2003. 



Watch your business grow with stronger relationships! 
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Which ACT! is right for you? 


ACT! 2005 


ACT! 2005 Premium 
for Workgroups 


Organize your data for quick and easy access 


/ 




Manage and grow your business relationships 


/ 




Stay on top of your schedule 24/7 


/ 


m 


Forecast and track sales opportunities 


/ 




Share customer information securely 


/ 


/ 


Link to Palm OS or Pocket PC handheld devices 1 


/ 


/ 


Works with Microsoft Outlook 2 


/ 


/ 


Data sharing for up to 50 users 3 




/ 


Independent synchronization services 




/ 


Advanced security features 




/ 


Enhanced group scheduling 







O Calendar: Get daily, weekly and monthly views — with 
pop-up details of each event as you mouse over. 

O Task List: Get a fast look at your priorities — sort by 
date, level, user and more. 

© Opportunity List: Track opportunities with the built-in 
sales process — or build your own. 

O E-mail: Communicate to customers via ACT! e-mail — 
even send multiple e-mail messages with mail merge. 

0 Reports: Stay on top of everything with one of 
40 standard reports — or easily build your own. 

O View Groups/Companies: Associate contacts with 
Groups or companies for further organization. 

Q Lookup: Instantly find anyone or any detail. 

O Notes & History tabs: Save time-stamped notes and 
histories to track important details. 




New and improved in ACT! 2005. 



1 New Company Records give you visibility into your entire customer relationship. 

• More opportunity information — quotes, pipelines, custom processes, 
multiple products — with new Opportunity tracking features. 

• Enhanced database synchronization for faster synchronization while you work. 

• Updated calendar views show daily, weekly, monthly — even work week — views! 

• Customized Activity and Priority Types for greater organization and efficiency. 

1 New separate contact Notes and History tabs to track and save details 
more efficiently. 

• Easier-to-use e-mail features make sending e-mail simpler. 

■ One-click export to Microsoft Excel" to share data and for more in- 
depth analysis and reporting. 

• Enhanced Groups and Subgroups to help you categorize contacts for 
individual treatment. 

• New field types — Yes/No, Picture and Memo — to track even more information. 



1 ACT! handheld links are one-way updates from the desktop to the handheld device. 

2 Requires Microsoft Outlook 2000, 2002 or 2003. 

3 Actual number of users and contacts supported will vary depending on size and usage of your database. You must purchase one license per user. 

4 Requires Microsoft Excel 2000, 2002 or 2003. 




This product includes ACT! 2005, 
ACT! Link for Palm OS and ACT! Link 
for Pocket PC. Registration and 
product activation are required to run 
ACT! 2005. Visit vvvvw.act.com/sysreq 
for system requirements. 



To put ACT! 2005 to work for better 
results in your business, get it today! 
• www.act.com 

• 877-ACT-2005 (877-228-2005) 
• Local software retailers 

If you need five or more licenses and would 
like to receive volume pricing and special 
upgrade options, please call the ACT! 
Corporate License Program at 888-855-5222. 
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